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— Don’t have time to hire additional staff, but
need a JumpCloud expert to expedite an
implementation on your behalf?

— Need a trusted partner to take on additional
projects to save you time and money?

— Do you want to maintain a light staffing load, but
still maximize your ability to onboard clients?

JumpCloud’s Hands-On-Keyboard (HOK)
Implementation Service can help.

About JumpCloud’s Hands-On-Keyboard Implementation Service

The Hands-On-Keyboard Implementation Service provides hands-on assistance with the implementation of JumpCloud’s
platform in your clients’ environments. Our Professional Service Engineers (PSEs) will provide world-class project management
skills and technical assistance. The PSE will do the work on your behalf to implement JumpCloud within your clients’ organizations.

Advantages

Accurate client implementations: Our PSEs have deep technical expertise in Cloud Directory, SSO, MDM, MFA.

Faster project completion time: We’ve done this before. Therefore, we can streamline the entire process, saving you
and your client time.

Lighter sta ng load: Our PSEs will do the work on your behalf to implement JumpCloud within your client’s organization.

Project fully implemented: PSEs share a customized project plan and do the work to onboard and configure the
JumpCloud environment.

Third-party configuration: Our PSEs can assist with configuring third-party resources within jJumpCloud.
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