
DIRECTORY-AS-A-SERVICE® AGREEMENT 

Welcome to JumpCloud. Please read the Directory-as-a-Service Terms below (our “DAASA Terms”, “Terms”, 
“Terms of Service” or “TOS



“Documentation” means the documentation provided or made available by JumpCloud to Customer describing use 
and operation of the Service. 

“JumpCloud Agent” means a JumpCloud software agent that is intended to run on a Device (e.g., a User’s computer), 
including ‘JumpCloud Protect’, ‘JumpCloud Password Manager’, ‘Cloud Insights’ configuration scripts or templates, 
and ‘JumpCloud Remote Assist’. The Service includes all JumpCloud Agents. 

“Order” means a JumpCloud-provided quote that has been timely executed by Customer, a Customer ordering 
document (excluding any standard or “form” terms therein) that has been signed by both parties, and/or the Service 
details specified in the self-service ordering process on the Site. 

“Professional Services” means the consulting, implementation, script-writing, technical account management, 
migration, or other professional services performed by JumpCloud personnel pursuant to an Order. 

“



any particular Open-Source Software, JumpCloud will make the source code for such Open-Source Software, and 
JumpCloud’s modifications to that code, if any, available in response to Customer’s written request sent to the address 
specified in the Order. 

2.4 Support and SLA. Subject to the payment by Customer of fees applicable to the level of support specified in the 
applicable Order (“Selected Support Tier”), JumpCloud will provide Customer with the support services for the 
Selected Support Tier as described in the then-current support offerings description applicable to the Selected Support 
Tier located at: https://jumpcloud.com/policies/



responsible or liable, directly or indirectly, for the security of any Third-Party Authentication including with respect 
to the third party’s implementation of the Third-Party Integration or the security of the underlying protocols used for 
the same, or for any damage or loss caused by or in connection with the use of or reliance on any Third Party 
Authentication; (4) each applicable Third-Party Authentication provider is a separate data controller or processor with 
respect to such provider’s processing of Customer Data; (5) any use of any Third-Party Authentication is subject to 
such provider’s terms and privacy practices and JumpCloud does not control the processing of Customer Data by any 
such provider; and (6) if Customer enables, integrates, accesses, or otherwise uses any Third-Party Authentication in 
connection with use of the Service, any such use is governed solely by the terms, conditions, and policies of such 
Third-Party Authentication. ANY USE OF THIRD-PARTY AUTHENTICATION IS DONE AT CUSTOMER’S 
SOLE RISK. JUMPCLOUD IS NOT RESPONSIBLE FOR AND EXPRESSLY DISCLAIMS ANY 
REPRESENTATIONS, WARRANTIES, OR CONDITIONS OF ANY KIND, EXPRESS OR IMPLIED, WITH 
RESPECT TO ANY THIRD-PARTY AUTHENTICATION OR THE SECURITY THEREOF. 

2.10 Beta Features. JumpCloud may make certain pre-release, beta, or evaluation features or functionality available 
to Customer as part of the Service (“Beta Features”) for Customer to evaluate. Customer’s use of any Beta Features 
is subject to any additional or different terms that JumpCloud may specify. JumpCloud: (a) may terminate access to 
Beta Features at any time (notwithstanding any announced or expected availability (e.g., trial, evaluation, or beta 
period)); (b) may or may not make a Beta Feature available as a generally-available feature of the Service, and/or (c) 
may make available as part of the Service or as an Add-On (as defined in Section 3.1 (Fees; Payments)), a generally-
available feature of the Service that is the same or similar to a Beta Feature. Except as otherwise set forth in this 
Section 2.10 (Beta Features), these DAASA Terms apply to Beta Features. Customer acknowledges that Beta Features 
are under development, may be inoperable or incomplete, and are likely to contain errors and bugs. JumpCloud may, 
when announcing a Beta Feature, charge a fee for a Beta Feature. All information regarding the existence, 
characteristics, features, or performance of any Beta Feature constitutes JumpCloud’s Confidential Information. To 
the maximum extent permitted by applicable law, JumpCloud disclaims all obligations or liabilities with respect to 
Beta Features. NOTWITHSTANDING ANYTHING ELSE IN THESE TERMS, JUMPCLOUD’S MAXIMUM 
AGGREGATE LIABILITY TO CUSTOMER WITH RESPECT TO BETA FEATURES WILL 



JumpCloud personnel to migrate Customer’s users, devices, and applicable data (e.g., groups and applications) from 
Customer’s then-current platform to the Service. 

2.13 Specific Features.  JumpCloud makes certain features of the Service available for which additional terms apply.   

(a) JumpCloud Protect.  JumpCloud makes the ‘JumpCloud Protect’ mobile App available to Customers for use in 
connection with other aspects of the Service, or for free and unlimited use independent of all other features of the 
Service (e.g., as an individual person using JumpCloud Protect for personal use) (“personal use”). IF CUSTOMER 
USES JUMPCLOUD PROTECT FOR SUCH P



of Devices for that month would be 85 Devices (and the Service Fees for such month include the excess Device fee 
described in Section 3.2 (User-Based Pricing) for 10 Devices in excess of 75). 

3.4 Committed Period Subscriptions. If the Order indicates that Customer will pay for a committed period, such as 
a set number of months or years, all Service Fees will be invoiced in advance at the billing frequency specified in the 
applicable Order based on the number of Users or Devices specified in such Order (the “Committed Quantity” of 
Users or Devices). If the High-



3.10 Remote Assist.  In addition to the Free Tier described in Section 3.8 (Free Accounts), Customer may use the 
‘Remote Assist’ feature on an unlimited number of Devices without incurring a fee for such feature. 

3.11 Cloud Insights. If Customer uses the ‘Cloud Insights’ feature of the Service, Customer will be charged based on 
the number of cloud platform users Customer tracks as part of such feature (“Cloud Platform Users”) and based on 
the log volume for such tracking, as calculated by the Service. The fee for Cloud Platform Users for a month will be 
calculated based on the aggregate total number of unique Cloud Platform Users tracked by the Services in the month. 
If Customer’s average log volume per Cloud Platform User exceeds 0.5GB (or any multiple of 0.5GB) in a month, 
JumpCloud may charge Customer an additional fee based on the number of Cloud Platform Users and the multiple by 
which the average log volume exceeds 0.5GB per Cloud Platform User. Specifically for the AWS cloud platform, 
such fees will be: (a) $3 per Cloud Platform User per month (which covers the initial 0.5GB average log volume), 
plus (b) $3 for each 0.5GB (or portion thereof) of average log volume above the first 0.5GB (for example, if there are 
20 Cloud Platform Users in a month and 1.8GB average log volume in such month, the fees for AWS Cloud Platform 
Users in such month would be $240 ((20 * $3) + (20 * 3 * $3). 

4. CUSTOMER RESPONSIBILITIES. 

4.1 Limitations. 



4.4 Users; Sub-Accounts. Customer is responsible for all acts and omissions of its Users, and for all activities that 
occur under Customer’s account, including all sub-accounts created by or for Customer. For purposes of determining 
Service Fees, the High-Water Mark, and any Committed Quantity, the total number of Users and of Devices across 



then-current Order Term. Upon expiration or termination of an Order, all discounts provided under such Order will 
expire and any further use of the Service will be subject to non-discounted pricing. JumpCloud may increase Service 
Fees by informing Customer of the same, and such increased Service Fees will not apply until the first Renewal Order 
Term that starts at least 30 days after such notice. Though Customer may renew an Order for a longer duration than 
the then-current Order Term (e.g., a monthly subscription may be renewed as an annual subscription), Customer may 
not renew any Order for a lesser duration than the then-current Order Term (e.g., an annual subscription may not be 
renewed as a monthly subscription) unless JumpCloud and Customer enter into a new Order for a shorter Order Term. 
If Customer purchases an annual subs



(Fees; Payments), 4.1 (Limitations), 5 (Disclaimer), 6.5 (Effect of Termination), and 7 (Ownership) through 11 
(General Provisions) will survive any termination or expiration of this Agreement. 

7. OWNERSHIP. 

7.1 Ownership of Services



duties under this Agreement. The Receiving Party will protect the Disclosing Party’s Confidential Information from 
unauthorized use, access, or disclosure in the same manner as the Receiving Party protects its own confidential or 



but unused Service Fees or Professional Service Fees. In addition, if Customer receives access to the Service through 
an arrangement with a Channel Partner, JumpCloud will have no obligations under this Section 9 (Indemnity) with 



11.5 Headings; Interpretation. Headings used in this Agreement are for reference purposes only and in no way 
define, limit, construe, or describe the scope or extent of such section or in any way affect this Agreement. The words 
“includes” and “including” are not considering limiting in any way and mean “includes/including without limitation”. 

11.6 Assignment. Neither party may assign or transfer, by operation of law or otherwise, this Agreement, or any of 
its rights under this Agreement or delegate any of its duties under this Agreement to any third party without the other 
party’s prior written consent; except pursuant to a transfer of all or substantially all of such party’s business and assets 
to which this Agreement relates, whether by merger, sale of assets, sale of stock, or otherwise, which will not require 
the other party’s consent. Any attempted assignment or transfer in violation of the foregoing will be void. This 
Agreement will inure to the benefit of and be binding upon any permitted successors or assigns. 

11.7 



the Service or Professional Services in, or export any such technical data or product utilizing such data to, a country 
subject to a United States embargo (such as: Cuba, Iran, North Korea, Sudan, Syria, Crimea, Donetsk People’s 
Republic, and Luhansk People’s Republic regions of Ukraine). 

11.12 ABAC. Customer warrants it will comply with all laws related to bribery and corruption that are, or may be, 
applicable to JumpCloud and Customer, including without limitation, the U.S. Foreign Corrupt Practices Act, the U.K. 
Bribery Act and any similar laws applicable to Customer (collectively, “ABAC Laws”).  Without limiting the 
generality of the foregoing, Customer shall not, directly or indirectly, (i) give any type of payment or anything of 
value to a private individual or Government Official where the intent is to improperly influence such private individual 
or Government Official to obtain or retain business or some other commercial advantage, or (ii) accept any type of 
payment or anything of value from any private individual or Government  Official where the intent of the giver is to 
influence the Customer to act improperly. Customer covenants that it will maintain accurate books and records and 
systems of internal controls to ensure compliance with ABAC Laws.  For purposes of this Section, “Government 
Official” means an official of any government department or agency or their family members; officials of any public 
international organization (such as the United Nations); political parties and party leaders; candidates for public office; 
executives and employees of government-owned or government-run companies; anyone acting on behalf of a 
Government Official; or an individual holding a legislative, administrative, or judicial position of any kind, whether 
appointed or elected, who exercises a public function on behalf of any country or territory or any public agency or 
public enterprise of that country or territory, or who is an official or agent of any public international organization. 

11.13 Entire Agreement. This Agreement sets forth the entire understanding and agreement of the parties and 
supersedes any and all oral or written agreements or understandings between the parties as to the subject matter of this 
Agreement including any non-disclosure agreements (with the confidentiality provisions of this Agreement to govern 



right or remedy of such third party which exists or is available apart from that Act. (ii) These Terms are drafted in the 
English language, and no translation of this Agreement has any force or effect. (b) If Customer is a resident of 
Germany, this Agreement is modified as follows: (i) notwithstanding anything to the contrary, JumpCloud is also not 
liable for acts of simple negligence (unless they cause injuries to or the death of any person), except when they are 
caused by a breach of any substantial contractual obligations (vertragswesentliche Pflichten). 
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