
Professional Services for MSPs
Get the Most Out of JumpCloud

In order to lay the foundation for long-term success 

with your clients, our Professional Services team is 

available to offer white-glove, expert guidance on 

the JumpCloud Directory Platform. We work with you 

hand-in-hand through your first implementation(s) so 

that your staff is able to onboard your initial clients 

successfully, and get the training they need to set up 

future clients with ease.

As part of your JumpCloud for MSPs™ subscription, 

your organization will receive up to three (3) 

Implementation Consultation packages to use 

as you onboard your first few clients. These 

Implementation Consultation packages are available 

to use throughout your first full year as a contracted 

JumpCloud partner. 

Each Implementation Consultation package provides 

up to fi�een (15) hours of consultative guidance 

that can be used over an eight (8) week period; the 

package consists of the following:

 – Consultative implementation assistance with the 
JumpCloud Directory Platform and your clients’ 
technical environment(s)

 – Ongoing Zoom sessions and discussions 
scheduled weekly, bi-weekly, or as needed

 – World-class project management skills and 
technical guidance

 – Singular technical point of contact throughout 
the entire onboarding experience
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